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The Toodyay Visitor Centre aims to provide quality visitor 
servicing to attract visitors and ensure their stay is enjoyable 
and memorable.  Improving tourists’ experiences and 
developing a good reputation will result in repeat visitation 
and invaluable word of mouth promotion.

The Toodyay Visitor Centre is a pro-active centre that works 
collaboratively with a range of stakeholders to develop and 
promote the tourism industry in the region. 

Tourism is everybody’s business – a successful industry in 
our region relies on professionally delivered products and 
services, genuine enthusiasm by the wider community and 
an overall desire to make each visitors’ stay (no matter how 
long or short) a unique experience for them.  

The end result will benefit everybody - through business 
growth, increased employment opportunities and an 
expanding and diversified local economic base. 

With the Toodyay Visitor Centre being the forefront of the 
region’s tourism industry, becoming a member will expose 
your business to international, interstate and intrastate 
customers and improve the collective impact of the region in 
the expanding and sustainable, yet very competitive, tourism 
market. 

With around 65 visits to the toodyay.com website daily and in 
excess of 50,000 international, interstate and intrastate annual 
visitors to the Toodyay Visitor Centre, as well as countless 
telephone and email enquiries, becoming a member will 
offer your business amazing and affordable exposure.

Why Become a Member



Exposure for Your  Business

Guaranteed brochure racking at the Toodyay Visitor •	
Centre.

Access to designated advertising flip charts at the •	
Toodyay Visitor Centre.

Allocation of prominent retail space in the Toodyay •	
Visitor Centre  for your product(s).

Listing on the toodyay.com website, including your •	
business logo, images, description, contact details and 
links.

Listing on the Toodyay Visitor Map.•	

Referrals to your business by Visitor Centre Staff via •	
email, telephone, fax and in person.

Opportunity for one DL brochure or business card in •	
the Shire of Toodyay New Residents Packs.

Opportunity to promote special events and functions •	
at the Toodyay Visitor Centre and on the toodyay.com 
website’s Calender of Events.

Regular media releases sent to newspaper, television, •	
radio and magazine outlets for area promotion.

Membership Benefits



Our Services to Your Potential Clients

Friendly service and preferred product •	
recommendations and professional product advice.

Prompt & professional response to all intrastate, •	
interstate and international phone, fax and email 
enquiries.

Processing of bookings for tours and accommodation •	
via the BookEasy online reservation system

Provision of a booking service for tours and •	
accommodation – online, telephone, fax & in person.

TransWA reservations.•	

Keeping You Informed and Involved

Centre Staff familiarisation of your product & business •	
to ensure up to date knowledge.

Advice on and opportunity to participate in co-•	
operative and seasonal marketing campaigns.

Access to the toodyay.com logo for your business •	
promotional and marketing purposes.

Receipt of Centre newsletters featuring members •	
information, latest industry news, promotional 
opportunities and upcoming events.

Free entry to Connor’s Mill and Newcastle Gaol.•	

Invitations to networking functions. •	

Membership Benefits 
cont’d



General

It is the responsibility of members to have all necessary •	
licenses, insurance policies and statutory approvals 
required to operate their business in agreement with 
any local, state and federal authorities, and within the 
law. 

Members shall use their best endeavours to enhance •	
the local tourism industry by providing a quality 
product or service, delivered with the highest standards 
of integrity.

Members shall not advertise or promote their business •	
in misleading or deceptive ways.

Members shall be respectful to each other and conduct •	
their businesses in a spirit that upholds co-operation 
and understanding.

Members shall strive to be fair and objective when •	
asked for information about another member’s services 
and shall not disparage the services offered by another 
member.

If a member receives a complaint from a client/visitor •	
about another member, the latter should be informed 
as soon as possible to afford them the opportunity to 
resolve the problem. 

Code of Ethics 



Visitors / Clients

Members shall deal with visitors/clients in an open, •	
honest, friendly and helpful manner.

When asked for information by visitors/clients or •	
potential visitors/clients, members shall use their best 
endeavours to provide information that is accurate and 
up to date.

Members shall endeavour to address any visitor/client •	
complaints promptly and courteously. 

Toodyay Visitor Centre

Members and Visitor Centre staff shall deal with one •	
another in a friendly, considerate and professional 
manner.

Toodyay Visitor Centre staff shall at all times be fair, •	
impartial and accurate in providing information to 
visitors and shall not promote or favour the interests of 
one member over those of another member.

The management and staff of the Toodyay Visitor •	
Centre have a duty to represent all members and shall 
not unfairly discriminate against any member.

Code of Ethics cont’d



Code of Ethics cont’d

Where members provide promotional material for •	
use or display in the Toodyay Visitor Centre or the 
toodyay.com website, the material shall be accurate 
and professional in presentation.  The Centre reserves 
the right to refuse to display material that is not of an 
acceptable standard.

Members are responsible for delivering display material •	
to the Toodyay Visitor Centre at their own expense.

Members shall advise the Toodyay Visitor Centre of any •	
changes to

opening hours/seasons»»
booking/cancellation policy »»
product/service charges»»
new or discontinued services»»

Where practical and relevant, the Toodyay Visitor •	
Centre will communicate to all members any significant 
changes to another member’s product/service. 



Terms & Conditions

Membership

Membership subscription is on a financial year •	
basis.  Fees are payable pro-rata on a monthly 
basis for organisations joining after 1 July of each 
financial year, based on the Shire of Toodyay Fees 
& Charges.

Receipt of application does not guarantee •	
acceptance of a membership with the Toodyay 
Visitor Centre. Acceptance or otherwise of an 
Application of Membership will depend on the 
information supplied and relevant compliance 
with statutory requirements.   Refused applicants 
will have the application and full membership 
returned.

A copy of public liability insurance and relevant •	
Council approvals must accompany the 
membership application form.

Booking System

Members who take bookings from clients for •	
services provided (accommodation, tours etc) 
must have a booking policy that includes the 
circumstances under which refunds due to 
cancellation will be made.  This policy must 
accompany the application form.

All accommodation and tour operators who •	
participate in the Toodyay Visitor Centre booking 
system must have a functional computer with 
internet access and keep the system up to date.



Terms & Conditions cont’d

All accommodation / tour bookings made online •	
by a Toodyay Visitor Centre staff member or by a 
consumer attracts the commission as stated in the 
Shire of Toodyay’s Schedule of Fees & Charges. 

All accommodation and tour operators who •	
participate in the online booking service are 
required to complete and sign a Supplier Detail 
Form. 

Promotional Material

Information brochures supplied by the member •	
will be displayed in the Toodyay Visitor Centre, 
provided the information is accurate and 
professionally presented.

Members businesses will be included on the •	
Toodyay Tourist Map as soon as it is practical to 
reprint.

Members listing on the toodyay.com website •	
will be prepared by the operator or the Shire of 
Toodyay marketing staff and may include:

300 word promotional description»»
up to five (5) images»»
indicative tariff options, rooms and service »»
information
link to clients own website»»
access to booking facility »»



Terms & Conditions cont’d

Members must provide sufficient information and •	
images to enable the preparation of the website 
listing.

Members shall advise the Toodyay Visitor Centre in •	
writing of any requested changes to their website 
listing.

The Toodyay Visitor Centre retains the right to •	
cease promotion of any operator who acts in a 
manner considered to be unprofessional or that 
would potentially bring the operations of the 
Centre into question or disrepute. 

The Toodyay Visitor Centre retains the right to •	
cease the promotion of any operator or attraction 
that it considers poses public safety or liability 
concerns. 

The Toodyay Visitor Centre has the right to •	
cease promotion of the member if it is found 
that requirements for Public Liability Insurance, 
booking cancellation policies, relevant approvals 
and licences for operation of the business are not 
satisfactory.

Promotional brochure & website listings will be •	
removed after one month of non-payment of 
membership or commission fees.


